BNSF Railway by Phone
888-428-2673

|
Press 1

For Equipment
Tracing, Including
Driver Support

Press 2

To Release and
Order In Cars

[
Press 3

For Shipping Instructions Including
Billing, Invoices or Rates

|
Waybilling Options

Press 1
BNSF.com & EDI
Pattern Support

Press 2
Submit or Change
Shipping
Instructions

Press 3
Billing Invoices 2 Intermodal Storage &
(Intermodal, Detention
Storage, ——>

Detention, and
Demurrage)

After the “your call may be monitored or
recorded” statement you may press multiple
menu options immediately. For example: to

speak to a waybill representative,
press 3, 2, 3.

more Shipping Instructions Optio@

o 1 Change Shipping
Destinations

O 2 create New Shipping
Instructions

\9 3 Wayhill Representativcy

/ More Billing Invoices Options \

QO 1 Freight Invoices

O 3 Demurrage

\O 4 Other Invoices /

\
Press 4

|
Other Customer Support Options

\
Departmental Options

Press 1

BNSF.com & EDI

Pattern Support

/ More Customer Options \

prol O 1 Coal Desk
Coal Desk, 3
Intermodal, or 0 2 Intermodal or
Automative Automotive Marketing
Marketing
Press 3
Customer
Support
‘ / More Equipment Options \
Press 4 o 1 Merchandise Carload
Merchandise Equipment Request
Carload —T7—
Equipment

2 OT5 Approval or
O Certified Unloader
Program

- /




